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3XEOLF�+HDOWK�1XUVH� -9DULHV� SOHDVH� FDOO� ���-���-���� 

 



 

�,QWURGXFWLRQ 

IDFLOLW\� PDQDJHG� DQG� RSHUDWHG� E\� � WKH�
6RXWKHUQ�8WH�,QGLDQ�7ULEH�

6HUYLFH� �� &OLQLF�� ZKLFK� KDG�
VHUYHG�WKH�UHVHUYDWLRQ� VLQFH ������ 
 
7KH�LQIRUPDWLRQ� FRQWDLQHG� LQ�WKLV EURFKXUH�ZLOO�KHOS�GHILQH�
WKH�VFRSH�RI�VHUYLFHV�\RX�PD\�H[SHFW�WR UHFHLYH��DV�ZHOO�DV�
WKH�SURSHU�SURFHGXUH� IRU�XVLQJ�WKHP���3OHDVH�IHHO�IUHH�WR�
VKDUH�ZLWK�XV�DQ\�TXHVWLRQV��FRQFHUQV��RU VXJJHVWLRQV�\RX�
PD\�KDYH��� ,W�LV�KRSHG�WKDW�E\�ZRUNLQJ�WRJHWKHU�ZH�FDQ�
DFKLHYH�WKH�RSWLPDO� OHYHO�RI�KHDOWK�FDUH�IRU�\RX��\RXU IDPLO\��
DQG�IRU�DOO�SDWLHQWV�VHUYHG� 
 
68+&�EHFDPH�DFFUHGLWHG�DV�D�PHGLFDO�KRPH�LQ����� 
 
$�0HGLFDO�+RPH�KDV�VKRZQ�PDQ\�EHQHILWV�DQG�KDV�EHFRPH�D�
KRW�WRSLF�LQ�KHDOWK�FDUH��7KLV�PRGHO�HQFRXUDJHV�SDWLHQWV�DQG�
WKHLU�SURYLGHU�WHDPV�WR�ZRUN�FORVHO\�WRJHWKHU�WR�HQVXUH�WKDW�
FDUH�LV�PRUH�FRPSUHKHQVLYH��FRRUGLQDWHG��DQG�FRQVLVWHQW���
7KLV�DSSURDFK�VKRXOG�UHVXOW�LQ�PRUH�VWUHDPOLQHG�DQG�SHUVRQ�
DOL]HG�FDUH��DQG�EHWWHU�RXWFRPHV��HVSHFLDOO\�IRU�SDWLHQWV�ZKR�
KDYH�FKURQLF�FRQGLWLRQV��� 
 
+RPH�LV�D�SODFH�ZKHUH�\RX�DUH�NQRZQ�DQG�FDUHG�IRU�������������
$�PHGLFDO�KRPH�LV�PXFK�WKH�VDPH� 



 

�7HOHSKRQH�1XPEHUV 

 

(PHUJHQF\���$PEXODQFH ��� 

 �-���-���-���� 

$IWHU-+RXU�&DUH���1RQ-(PHUJHQF\ ���-���-���� 

6RXWKHUQ�8WH�+HDOWK�&HQWHU�0DLQ�
/LQH 

 

  

5HIHUUDO� 6HUYLFHV�	�&RQWUDFW�+HDOWK  

  

  

&RPPXQLW\� +HDOWK� 5HSUHVHQWDWLYHV  

6KLQLQJ�0RXQWDLQ�+HDOWK�DQG�:HOOQHVV ���-���-���� 



 

�(OLJLELOLW\ 

:KR�LV�(OLJLEOH" 

$PHULFDQ� ,QGLDQV�� $ODVND� 1DWLYHV� IURP� IHGHUDOO\� UHFRJ�
QL]HG WULEHV� DUH� HOLJLEOH� IRU�GLUHFW� VHUYLFHV�� 'LUHFW� 6HUYLFHV�
LQFOXGH�VHUYLFHV�SURYLGHG� E\� WKH� 6RXWKHUQ�8WH�+HDOWK� &HQ�
WHU�WKDW�DUH DYDLODEOH�RQ-VLWH��XQOHVV�RWKHUZLVH�QRWHG� 

 

 

2EWDLQ�5HJLVWUDWLRQ� 3DFNHW�DW�WKH�)URQW�'HVN�RI�WKH�+HDOWK�
&HQWHU��'HQWDO��RU�3KDUPDF\�RIILFH� 

&RPSOHWH�WKH�SDFNHW� 	�SURYLGH�DOO�UHTXLUHG� GRFXPHQWDWLRQ�
SULRU�WR�VFKHGXOLQJ�DQ�DSSRLQWPHQW 

2QFH�WKH�SDFNHW�LV�UHFHLYHG��DOORZ��-��EXVLQHVV�GD\V�IRU UH�
YLHZ 

�  



 

�6FRSH�RI�6HUYLFHV 

7KH�6RXWKHUQ�8WH�+HDOWK�&HQWHU�SURYLGHV�SULPDU\�FDUH�VHUYLFHV���2XU�
SURYLGHUV�LQFOXGH�IDPLO\�SUDFWLFH�SK\VLFLDQV�DQG�IDPLO\�QXUVH�SUDFWL�
WLRQHUV� 

$SSRLQWPHQWV�DUH�VWURQJO\�HQFRXUDJHG���7KH�6RXWKHUQ�8WH�+HDOWK�
&HQWHU�LV�QRW�DQ�8UJHQW�&DUH�IDFLOLW\���:H�GR�QRW�UHFRPPHQG�³ZDON-
LQ´�DSSRLQWPHQWV���6DPH-GD\�DQG�QH[W-GD\�DSSRLQWPHQWV�PD\�EH�
DYDLODEOH�IRU�DFXWH�FDUH�SUREOHPV���:H�GR�RXU�EHVW�WR�DFFRPPRGDWH�
HVWDEOLVKHG�SDWLHQWV���3OHDVH�FDOO����-���-�����IRU�DQ�DSSRLQWPHQW�� 

+RXUV�RI�2SHUDWLRQ�–�����-������0RQGD\�–�)ULGD\��� 

&ORVHG�RQ�:HHNHQGV��)HGHUDO��DQG�7ULEDO�+ROLGD\V��� 

3OHDVH�QRWH���2Q�RFFDVLRQ��WKH�FOLQLF�PD\�FORVH�IRU�DGPLQLVWUDWLYH�
WLPH��HGXFDWLRQ��PHHWLQJV��HWF����1RWLFH�ZLOO�EH�PDGH�DKHDG�RI�WLPH� 

$IWHU�+RXUV�2Q-&DOO�����-���-����� 

6HUYLFHV� 

$FXWH�&DUH�6LFN�&DUH  
·'LDJQRVLV�DQG�WUHDWPHQW�RI�LOOQHVV�RU�LQMXU\ 
·6LFN�LQIDQW�RU�FKLOG�H[DPV 
·8SSHU�UHVSLUDWRU\�V\PSWRPV 
·)UHTXHQW�XULQDWLRQ�RU�EXUQLQJ�VHQVDWLRQ�ZKHQ�XULQDWLQJ 
3UHYHQWDWLYH�&DUH�  
·$GROHVFHQW�H[DPV 
·$GXOW�LPPXQL]DWLRQ�VHUYLFHV 
·$GXOW�PHGLFDO�H[DPV 
·&KLOG�LPPXQL]DWLRQ�VHUYLFHV 
·(PSOR\PHQW��VSRUWV�DQG�VFKRRO�SK\VLFDOV 
·:HOO-ZRPDQ�H[DPV 
·,QIDQW�DQG�ZHOO�FKLOG�H[DPV 



 

�6FRSH�RI�6HUYLFHV 
 
6SHFLDOW\�FOLQLFV  
· 5KHXPDWRORJ\ 
· 1HSKURORJ\ 
· $XGLRORJ\ 
· 3V\FKLDWU\��$GXOW�DQG�&KLOG� 
 
'HQWDO�6HUYLFHV  
· 5HVWRUDWLYH 
· 3URVWKHWLF��IL[HG�DQG�UHPRYDEOH� 
· (QGRGRQWLF 
· 3HULRGRQWLF 
· 2UDO�6XUJHU\��URXWLQH�DQG�VXUJLFDO�H[WUDFWLRQV� 
· 3HGLDWULF 
· 3UHYHQWDWLYH 
 
%HKDYLRUDO�+HDOWK�6HUYLFHV  

· (YDOXDWLRQ��GLDJQRVLV�DQG�PDQDJHPHQW�RI�EHKDYLRUDO�KHDOWK�FRQGL�
WLRQV 

· 3V\FKRWKHUDS\�VHUYLFHV�IRU�LQGLYLGXDOV��JURXSV�DQG�IDPLOLHV 
· 7UHDWPHQW�FRRUGLQDWHG�ZLWK�PHGLFDO�WUHDWPHQW�DV�QHHGHG 
· &RQVXOWDWLRQ�ZLWK�RWKHU�SURIHVVLRQDOV 
· &RPPXQLW\�7UDLQLQJV 

· 3V\FKLDWULF�6HUYLFHV�IRU�DOO�DJHV�–�HYDOXDWLRQ�DQG�PHGLFDWLRQ�PDQDJH�
PHQW 

 
3KDUPDF\�VHUYLFHV�DQG�&OLQLFDO�3KDUPDF\�VHUYLFHV 

2QVLWH�ODE�DQG�[-UD\   
2SWRPHWU\ � 
3XEOLF�+HDOWK�1XUVLQJ�6HUYLFHV  
6KLQLQJ�0RXQWDLQ�+HDOWK�DQG�:HOOQHVV 



 

�$SSRLQWPHQWV 

6FKHGXOLQJ�$Q�$SSRLQWPHQW 

�

 

 

 

 

 



 

�(PHUJHQFLHV�	�8UJHQW�&DUH 

7KH�6RXWKHUQ�8WH�+HDOWK�&HQWHU-GRHV�127�SURYLGH HPHU�
JHQF\�VHUYLFHV��  

&DOO�����ZLWK�OLIH-WKUHDWHQLQJ�HPHUJHQFLHV��� 

3DWLHQWV�SUHVHQWLQJ�ZLWK�DQ�XUJHQW�PHGLFDO�QHHG�VKDOO�XQ�
GHUJR�DVVHVVPHQW�E\�D�PHPEHU�RI�WKH�QXUVLQJ�RU�FOLQLFDO
VWDII��:KHQ�D�SDWLHQW
V� FRQGLWLRQ�UHTXLUHV�WUDQVSRUWDWLRQ�WR�
DQRWKHU PHGLFDO�IDFLOLW\��WKH�+HDOWK�&HQWHU�ZLOO�PDNH�WKHVH�
DUUDQJHPHQWV� 

3DWLHQWV�ZLWK�XUJHQW��QRQ-HPHUJHQW�RU�QRW�OLIH WKUHDWHQLQJ��
PHGLFDO�QHHGV�RFFXUULQJ�RXWVLGH�RI�UHJXODU�EXVLQHVV KRXUV�
PD\�UHDFK�WKH�RQ-FDOO�VHUYLFH��DQG�LI�LQGLFDWHG��WKH�RQ-FDOO�
FOLQLFDO�SURYLGHU��E\�FRQWDFWLQJ�WKH�KHDOWK�FHQWHU
V�PDLQ�OLQH�
DW����-���-����� 

3DWLHQWV�HOLJLEOH�IRU�3XUFKDVHG�5HIHUUHG�&DUH�FDQ�H[SHFW�SD\�
PHQW�E\�35&�RU�HPHUJHQF\� URRP�VHUYLFHV�ZKHQHYHU�D�WUXH�
HPHUJHQF\�RFFXUV�DIWHU FOLQLF�KRXUV�DQG� IXQGV�DUH�DYDLOD�
EOH��+RZHYHU��WKH�FOLQLF�PXVW�EH QRWLILHG�ZLWKLQ�VHYHQW\-WZR�
�����KRXUV�RI�WKH�VHUYLFH�LI�WKH�SDWLHQW�LV�QRQ� HOGHUO\�DQG�QRQ
-KDQGLFDSSHG��25�ZLWKLQ�WKLUW\�^����GD\V�LI�WKH�SDWLHQW�LV HO�
GHUO\�RU�KDQGLFDSSHG���  


3DWLHQWV�VHHNLQJ�HPHUJHQF\�URRP�FDUH�IRU�QRQ-
HPHUJHQFLHV��QRQ-XUJHQW�PHGLFDO�SUREOHPV�GXULQJ�UHJXODU�
RIILFH�KRXUV�RU�IRU�URXWLQH�FDUH�PD\�QRW�EH�HOLJLEOH�IRU�3XU�
FKDVH�5HIHUUHG�&DUH��35&��SD\PHQW�IRU�WKHVH�VHUYLFHV� 



 

�:KHQ�<RX�&RPH�LQWR�68+& 

 

 

 
 

:KHQ�\RX� ILQLVK�\RXU�DSSRLQWPHQW�� SOHDVH�UHWXUQ�WR�WKH�
IURQW�GHVN WR� VFKHGXOH�\RXU� QH[W�IROORZ-XS�YLVLW� 
 


)RU�3KDUPDF\� UHILOOV��SDWLHQWV�PD\�FDOO�WKH�3KDUPDF\�PDLQ�
OLQH����-���-����� IRU�FKURQLF�PHGLFDWLRQV�� DQG�WKHVH�ZLOO�
EH�UHDG\� IRU SLFN-XS� LQ����EXVLQHVV�KRXUV� 



 

�3D\PHQW�IRU�0HGLFDO�&DUH 

 

�

�


6HH�3XUFKDVHG�5HIHUUHG�&DUH� 

 



 

�7ULEDO�+HDOWK�'HSDUWPHQW��-���������� 

�3XUFKDVHG�5HIHUUHG�&DUH 
,I�\RX�DUH�HOLJLEOH�IRU�3XUFKDVHG�5HIHUUHG�&DUH��35&��VHUYLFHV��VRPH�
RXWVLGH�FDUH�PD\�EH�FRYHUHG� 

$�UHIHUUDO�IURP�WKH�+HDOWK�&HQWHU�LV�QRW�D�JXDUDQWHH�RI�35&�HOLJLELO�
LW\� 

6RPH�FRPPRQ�UHDVRQV�ZK\�D�35&�VHUYLFH��PD\�EH GHQLHG� 

· 1RW�EHLQJ�35&�(OLJLEOH 

· 1RW�OLYLQJ�RQ�RU�FORVH�WR�RQH
V�RZQ�UHVHUYDWLRQ 

· )DLOXUH�WR�DSSO\�IRU�DOWHUQDWH�UHVRXUFHV�RU�WR�XVH�WKHVH�UHVRXUFHV 

· )DLOXUH�WR�JHW�SULRU�DSSURYDO�IURP�35&�RIILFH 

· )DLOXUH�WR�QRWLI\�35&�ZLWKLQ����KRXUV�RI�UHFHLYLQJ HPHUJHQF\�
VHUYLFHV 

· +DYLQJ�D�PHGLFDO�SUREOHP�WKDW�GRHV�QRW�IDOO�ZLWKLQ�WKH�PHGLFDO
SULRULW\�VHW�E\�35& 

· /DFN�RI�DSSURSULDWH�GRFXPHQWDWLRQ�RU�QR�PHGLFDO�UHFRUG�DW�WKH
6RXWKHUQ�8WH�+HDOWK�&HQWHU 

· 7KH�VHUYLFH�ZDV�DYDLODEOH�DW�WKH�6RXWKHUQ�8WH�+HDOWK�&HQWHU�RU
RWKHU�,+6�IDFLOLW\ 

35&-�LV�D�SD\RU-RI�ODVW�UHVRUW��,I�WKH�SDWLHQW�KDV 0HGLFDUH��0HGL�
FDLG��RU�SULYDWH�LQVXUDQFH�WKRVH�WKLUG�SDUW\�UHVRXUFHV�PXVW�EH XWL�
OL]HG�ILUVW�EHIRUH�IHGHUDO�IXQGLQJ�FDQ�EH�XVHG�WR�SD\�IRU�FDUH�QRW�
SURYLGHG DW�WKH�FOLQLF��,I�WKH�SDWLHQW�LV�HOLJLEOH�IRU�0HGLFDUH�DQG�RU�
0HGLFDLG��KH�RU VKH�PXVW�DSSO\�IRU�GHWHUPLQDWLRQ�EHIRUH�35&�ZLOO�
SD\�IRU�DOO�RU��SDUW RI�WKH�FRVW�RI�FDUH��  

3XUFKDVHG�5HIHUUHG�&DUH�����-���� 

7ULEDO�0HPEHU�+HDOWK�%HQHILWV�����-���� 



 

�7UDQVSRUWDWLRQ�	 

�+HDOWK�3URPRWLRQ 
75$163257$7,21 

7KH�&RPPXQLW\� �DQG�+RPH�+HDOWK �6HUYLFHV�SURYLGHV�QRQ-
HPHUJHQF\� WUDQVSRUW� IRU�PHGLFDO� FDUH�RQO\��7KH�VHUYLFH LV�
DYDLODEOH� WR�UHFLSLHQWV� RI�FDUH�DW�WKH�6RXWKHUQ�8WH�+HDOWK�
&HQWHU�ZKR�OLYH�RQ�WKH�6RXWKHUQ�8WH�,QGLDQ�5HVHUYDWLRQ� GXU�
LQJ�QRUPDO�EXVLQHVV�KRXUV��DQG�IRU�6RXWKHUQ�8WH�7ULEDO 0HP�
EHUV�� DIWHU�KRXUV�ZHHNHQGV���7KH\�PD\ DOVR�DVVLVW�ZLWK�PHGL�
FDWLRQ� GHOLYHU\�DV�QHFHVVDU\� 

 

 

 

+($/7+�352027,21 

 

 



 

�3DWLHQWV¶�5LJKWV 

$V�DQ�HOLJLEOH�SDWLHQW�RI�UHFRUG��\RX�KDYH�WKH�ULJKW�WR� 

· 
HQYLURQPHQW� 

· 

 

· 

�
 

· 

 

· 5HFHLYH� WLPHO\�DQG� TXDOLW\�� HYLGHQFH-EDVHG�FDUH� Q� D�
VHWWLQJ� DSSURSULDWH� WR� KHDOWK FDUH��QHHGV� 

· 
 

· .QRZ� WKH� SURIHVVLRQDO� VWDWXV�DQG��QDPH�RI� WKH� SHUVRQ�V��
GLUHFWLQJ� DQG�RU� SURYLGLQJ FDUH� DQG� WKRVH� JLYLQJ�PHGL�
FDO� DGYLFH� DIWHU� KRXUV� 

· 3DUWLFLSDWH� LQ�GHFLVLRQV�DIIHFWLQJ�\RXU�FDUH�DQG�WUHDWPHQW�
DFFRUGLQJ� WR�\RXU GHVLUHV��QHHGV�� DQG�XQGHUVWDQGLQJ� LQ�
FOXGLQJ�WKH�FKRLFH�WR�KDYH�IDPLO\�DQG�IULHQGV SDUWLFLSDWH�
LQ�WKH�SURFHVV� 

· 5HIXVH�FDUH��WUHDWPHQW� DQG�VHUYLFHV��WR�WKH�H[WHQW�SHUPLWWHG�
E\� ODZ���<RX�ZLOO�EH IXOO\�LQIRUPHG� RI�SRVVLEOH� FRQVH�
TXHQFHV� RI�VXFK�UHIXVDO� 



 

�3DWLHQWV¶�5LJKWV�-�&RQWLQXHG 

· %H�LQIRUPHG�RI�VSHFLDOL]HG�VHUYLFHV�DW�RWKHU�FOLQLFV�RU�����
KRVSLWDOV� 

· 6XEPLW�DQ�$GYDQFH�'LUHFWLYH� DQG�DSSRLQW� VRPHRQH�WR�
PDNH�KHDOWK�FDUH�GHFLVLRQV IRU�\RX� LI�\RX�DUH�XQDEOH� WR��� �
,I�\RX�GR�QRW�KDYH�DQ�$GYDQFH�'LUHFWLYH��ZH�FDQ SURYLGH�
\RX�ZLWK� LQIRUPDWLRQ� DQG�KHOS�\RX�FRPSOHWH�RQH���$OO� �
SDWLHQWV
� ULJKWV DSSO\�WR�WKH�SHUVRQ�ZKRP� \RX�HOHFW� 

· ([SUHVV�VDWLVIDFWLRQ� UHJDUGLQJ� VHUYLFHV�UHQGHUHG� DQG�WR�
FRPPHQW�DQG�PDNH VXJJHVWLRQV� IRU�LPSURYHPHQW� RI�WKH�
TXDOLW\�RI�FDUH�DQG�VHUYLFHV� 

· )LOH�D�FRPSODLQW� DQG�WR�UHFHLYH� D�UHVSRQVH� LQ�D�WLPHO\�
PDQQHU�ZLWKRXW� IHDU�RI GLVFULPLQDWLRQ� 

· $FFHVV�\RXU�PHGLFDO� UHFRUGV�� DSSURYH�DQG�UHIXVH�WKH����
UHOHDVH�RI�\RXU�PHGLFDO UHFRUGV���5HFRUGV�DUH�PDLQWDLQHG�
SULYDWH� DQG�FRQILGHQWLDO� LQ�D�VDIH�DQG�VHFXUH HQYLURQPHQW� 

· 
 

· 
�UHVHDUFK�H[SHULPHQWDO�DFWLYLWLHV� 

· 
 



 

�3DWLHQW�5HVSRQVLELOLWLHV 

 

· 3DUWLFLSDWH� LQ�GLVFXVVLRQV� DQG�GHFLVLRQV�UHJDUGLQJ� \RXU�
KHDOWK FDUH� 

· 3URYLGH�FRPSOHWH�DQG�DFFXUDWH�LQIRUPDWLRQ�DERXW�\RXU�
KHDOWK� DQG�PHGLFDO� KLVWRU\� LQFOXGLQJ�SUHVHQW� FRQGLWLRQ��
SDVW� LOOQHVVHV��KRVSLWDOL]DWLRQV���DQ\�PHGLFDWLRQV� LQFOXGLQJ�
RYHU-WKH-FRXQWHU� SURGXFWV�� WUDGLWLRQDO� KHDOLQJ� UHPHGLHV��
GLHWDU\ VXSSOHPHQWV�� LOOLFLW� VXEVWDQFHV�� DQG�DQ\�DOOHUJLHV�
RU�VHQVLWLYLWLHV� 

· )ROORZ�\RXU�SURYLGHU
V� KHDOWK� FDUH�LQVWUXFWLRQV�RU�LQ�
IRUP�SURYLGHU� LI�\RX� FDQQRW RU�ZLOO�QRW� IROORZ�WKH�WUHDW�
PHQW� SODQ� 

· $FFHSW� FRQVHTXHQFHV� IRU�UHIXVLQJ� FDUH�RU�QRW� IROORZLQJ�
WUHDWPHQW� SODQ� 

· 'LVFXVV� \RXU� KHDOWK� FDUH�SUREOHPV�� FRQFHUQV�� DQG�SHUVRQ�
DO� QHHGV� ZLWK� \RXU SURYLGHU� LQ� DQ� KRQHVW� PDQQHU� DQG� WR�
LQIRUP� WKH� KHDOWK� FDUH�SURYLGHU� RI� DQ\ FKDQJHV� RFFXUULQJ�
LQ�\RXU�KHDOWK� 

· &RPH�WR�DOO�DSSRLQWPHQWV�GUXJ�DQG�DOFRKRO�IUHH���3DWLHQWV�
EHOLHYHG� WR�EH�XQGHU� WKH LQIOXHQFH�PD\�EH�DVNHG�WR�OHDYH� 
 



 

�3DWLHQW�5HVSRQVLELOLWLHV�- 

�&RQWLQXHG 

· &RRSHUDWH�ZLWK�DOO�KHDOWK� FDUH�SHUVRQQHO� LQYROYHG� LQ�\RXU�
FDUH�DQG�WR�FRQGXFW \RXUVHOI� LQ�D�SROLWH�DQG�UHVSHFWIXO�
PDQQHU� 

· 5HVSHFW� WKH�ULJKWV�RI�\RXU�KHDOWK� FDUH�SURYLGHU� DQG�WR�H[�
FKDQJH�LQIRUPDWLRQ� LQ�D QRQ-DEXVLYH�PDQQHU� HLWKHU�SK\VL�
FDOO\� RU�YHUEDOO\� ZKLOH�UHFHLYLQJ� FDUH� 

· 6KRZ�FRQVLGHUDWLRQ� DQG�UHVSHFW� WKH�ULJKWV�DQG�SURSHUW\� RI�
DOO�KHDOWK� FDUH SURIHVVLRQDOV�� HPSOR\HHV��DQG�RWKHU�SD�
WLHQWV� 

· 0DNH�DQG�NHHS�DOO�VFKHGXOHG� DSSRLQWPHQWV��� 7R�DVVXUH�
WKDW� DOO�SDWLHQWV� DUH�VHUYHG LQ�D�WLPHO\�PDQQHU��SDWLHQWV�
DUH�UHVSRQVLEOH� IRU�FDOOLQJ�DQG�FKDQJLQJ DSSRLQWPHQWV� ���
KRXUV� LQ�DGYDQFH� 

· 0DLQWDLQ� FRQWLQXLW\�RI�FDUH�ZLWK�WKHLU�3ULPDU\�&DUH�
7HDPV� LQ�DFFRUGDQFH�ZLWK 3DWLHQW�&HQWHUHG�0HGLFDO�
+RPH�PRGHO� 

· 3URYLGH�SDWLHQW�UHJLVWUDWLRQ�ZLWK�DFFXUDWH�� FRPSOHWH�DQG�
FXUUHQW LQIRUPDWLRQ� SHUWDLQLQJ� WR�LQVXUDQFH� FRYHUDJH��
SK\VLFDO�DGGUHVV�� WHOHSKRQH� QXPEHU� VRFLDO�VHFXULW\�QXP�
EHU�� DQG�YHULILFDWLRQ�IRU�HOLJLELOLW\�RI�VHUYLFHV� 

· 

 
· $SSO\�IRU�DOO�DOWHUQDWLYH�KHDOWK�SD\PHQW�EHQHILWV��L�H�����

0HGLFDLG��0HGLFDUH��9$�EHQHILWV��HPSOR\HU�RU�SULYDWH�LQ�
VXUDQFH� 



 

�7UHDWPHQW�RI�0LQRUV 

 
3DWLHQWV�XQGHU�WKH�DJH�RI����UHTXLUH�SDUHQWDO�RU�JXDUGLDQ�FRQVHQW�
IRU�PHGLFDO FDUH��3DUHQWDO�LQYROYHPHQW�LQ�WKH�PLQRU¶V�FDUH�LV�
DOZD\V�HQFRXUDJHG��DOWKRXJK�SDUHQWDO�FRQVHQW�LV�QRW�UHTXLUHG�
IRU�WKH�IROORZLQJ�VHUYLFHV� 

· &RQWUDFHSWLRQ�DQG�LQIRUPDWLRQ�DERXW�FRQWUDFHSWLRQ 
· 3UHQDWDO�DQG�SRVW-GHOLYHU\�PHGLFDO�FDUH 
· 'LDJQRVLV�DQG�WUHDWPHQW�RI�VH[XDOO\�WUDQVPLWWHG�LQIHFWLRQV 
· 6XEVWDQFH�DEXVH�WUHDWPHQW 
· 0HQWDO�KHDOWK�WUHDWPHQW�IRU�PLQRUV����\HDUV�RI�DJH�RU�ROGHU 
· (PHUJHQF\�VLWXDWLRQV�UHTXLULQJ�VWDELOL]DWLRQ�SULRU�WR�WUDQVIHU 

 

$�SDUHQW�RU�OHJDO�JXDUGLDQ�PD\�GHVLJQDWH�DQ�DGXOW�SHUVRQ�WR�
FRQVHQW�WR�FDUH�IRU�WKHLU�PLQRU�FKLOG��7KLV�GHVLJQDWLRQ�PXVW�EH�
UHQHZHG�DQQXDOO\�DQG�PD\�EH�UHYRNHG�DW�DQ\�WLPH�E\�WKH�SDUHQW�
RU�OHJDO�JXDUGLDQ��([FHSW�LQ�FLUFXPVWDQFHV�DOORZHG�E\�ODZ�
�VXFK�DV�'XUDEOH�3RZHU�RI�$WWRUQH\���ZLWKRXW�VXFK�ZULWWHQ�GHV�
LJQDWLRQ�E\�WKH�SDUHQW��D�VXUURJDWH��IDPLO\�PHPEHU�RU�IULHQG��
PD\�QRW�FRQVHQW�WR�FDUH�IRU�WKH�PLQRU� 
 
0LQRUV�PXVW�EH�DFFRPSDQLHG�E\�DQ�DGXOW�ZKHQ�VHHNLQJ�FDUH�
H[FHSW�LQ�FLUFXPVWDQFHV�RXWOLQHG�DERYH��$Q�DGXOW�PXVW�UHPDLQ�
SUHVHQW�LQ�WKH�IDFLOLW\�HYHQ�LI�SDWLHQW�LV�EHLQJ�VHHQ�E\�D�SURYLGHU�
DORQH��L�H���EHKDYLRUDO�KHDOWK�VHVVLRQ�� 
 
1RQ-�FRQWUROOHG�PHGLFDWLRQV�PD\�EH�SLFNHG�XS�E\�PLQRUV�ZKR�
DUH�EHLQJ�WUHDWHG�XQGHU�FLUFXPVWDQFHV�QRW�UHTXLULQJ�SDUHQWDO�
JXDUGLDQ�FRQVHQW� 



 

�)HHGEDFN�DQG�*ULHYDQFH� 

�3ROLF\ 

)(('%$&. 

,W�LV�WKH�ULJKW�RI�DOO�SDWLHQWV�WR�VXEPLW�IHHGEDFN�WR�DQ\�VWDII�
PHPEHU���$OO�IHHGEDFN�ZLOO�EH�GRFXPHQWHG�DQG�UHYLHZHG� 

$OO�SDWLHQWV�SURYLGLQJ�IHHGEDFN�ZLOO�EH�FRQWDFWHG�DQG�QRWLILHG�
RI�UHVROXWLRQ�RI�DQ\�FRQFHUQV�ZLWKLQ����EXVLQHVV�GD\V� 

 

<RX�PD\�OHDYH�\RXU�IHHGEDFN�LQ�WKH�VXJJHVWLRQ�ER[��RQ�WKH�3D�
WLHQW�6DWLVIDFWLRQ�6XUYH\��RU�\RX�PD\�YRLFH�\RXU�IHHGEDFN�WR�
DQ\�+HDOWK�&HQWHU�VWDII�PHPEHU� 

,I�GHVLUHG��\RX�PD\�RIIHU�\RXU�IHHGEDFN�GLUHFWO\�WR�0DQDJH�
PHQW� 

·0DUJR�<HDJHU��&KLHI�1XUVLQJ�2IILFHU 

 

�

 

 

&RPSODLQWV�ZLOO�EH� UHYLHZHG� DW�WKH�40,�&RPPLWWHH�PHHW�
LQJ� LQ� D FRQILGHQWLDO�� QRQ-VSHFLILF�PDQQHU� LQ� RUGHU�WR�SUR�
YLGH� HPSOR\HH DZDUHQHVV�DQG� VHHN� LPSURYHPHQWV�� 

 



 

3KRWR�E\�-HUHP\�:DGH�6KRFNOH\��6RXWKHUQ�8WH�'UXP�


